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Experience in partnering with Fortune 500 scale enterprises on their Digital Transformation initiatives by 
discussing with key decision makers their short and long term needs, then utilizing best practices of 
Microsoft Azure and Office 365 to help them formulate their Digital Strategy. 

I have been successful at communicating and influencing with individuals of all capacities, including at 
the senior management level with a client and with partners at vendors (for example, Microsoft 
Technical Account Managers), through following the best practices of the Software Development 
Lifecycle (SDLC). I am eager to gain greater insights into the business by collaborating with an 
experienced team. 

Skills 

• Software Architecture – Microsoft Office 365 & 
Azure 

• ASP.NET + SQL Server Web Applications 

• Static HTML + CSS + JavaScript Web Sites 

• Relationship Management  

• Team Lead experience over globally 
distributed support team 

• Software Development Life Cycle  

• Project Management 

• Change Management 

Recent Experience 

OCTOBER 2014 – PRESENT 

Software Architect / Atos, Bentonville, AR 
Provide Information Technology Outsourcing (ITO) solutions to Fortune 500 scale clients who need 
solution architecture, proactive maintenance, configuration, patching, and incident identification and 
resolution for their SharePoint On-Premises or Office 365 environments. 

Collaborate with the client, other ITO providers, and Microsoft on developing and executing long term 
road map for digital transformation initiatives. 

Utilize the Microsoft Gold Partner strategic alliance that Atos has with Microsoft to create proof of 

concept Office 365 environments for my clients. 

Clients that I’ve supported have been: 

• NIKE, Inc. - Served as a local liaison between Nike's World Headquarters (WHQ) campus in 
Beaverton, Oregon and the Xerox/Atos globally distributed SharePoint Architecture and Support 
team that was contractually responsible for Nike's On-Premises SharePoint farms. 

• Xerox - Served in a staff augmentation role on their IT Infrastructure Architecture team covering 
Xerox's internal corporate SharePoint, Search, and Yammer hosting services with a total population 
of 143,000+. 
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• Conduent, Inc. – Currently serving in a staff augmentation role on their IT Infrastructure Architecture 
team accountable for: SharePoint, OneDrive, Search, Teams, Yammer, and the overarching Office 
365 Tenant cross workload integration with a total user population of 96,000. 

 
Note: Initial employment was with Xerox's ITO business and transitioned to Atos in June 2015 after the 
acquisition was completed. 

NOVEMBER 2006 – MARCH 2014 

ASP.NET and SharePoint Designer, Developer, and 

Administrator / Parkview Health, Fort Wayne, IN 
Technical lead on the implementation of the following SharePoint projects: 

• SharePoint 2007 iterations of parkview.com (general information about the organization), 
parkviewtotalhealth.com (information regarding the Signature Care PPO network, Occupational 
Health, Employee Assistance, and Workplace Wellness service lines), and the corporate extranet.  

• SharePoint 2010 iteration of the Community Connect extranet.  
 
Member of project team responsible for initial deployment of the SharePoint 2007 iteration of the 
corporate intranet. Was the lead on safely customizing the look and feel of the site using custom CSS 
and images to override the defaults. This avoided conflicts with the operation of the system. 

Designed, developed, implemented, and supported custom web applications with ASP.NET and either a 
SQL Server or Oracle database. 

Partner with other teams or representatives in the business and business partners/vendors, such as 
Executive, Human Resources, Laboratory, Legal, Marketing, Nursing, Physicians, Sales, Active Directory 
Admins, Network Admins, SQL Admins, Windows Desktop Admins, Windows Server Admins, Microsoft 
and Microsoft Partners that provide add-ons or customizations to ensure that all of the ASP.NET and 
SharePoint systems meet the needs of the whole business. 

Education 

MAY 2003 

Computer Graphics Technology / Purdue University, West 

Lafayette, IN 
Specialized in study of Interactive Multimedia (graphic design, video editing, and web site creation). 

Semester Honors: Fall 1998, Spring 2000, Fall 2002, Spring 2003 

Dean’s List: Fall 1998, Spring 1999, Spring 2000 

Member of the Golden Key International Honour Society  

Activities 

My passions involve supporting the arts, volunteering, working with people who value teamwork and 
being an active citizen in my community. 



 

The majority of my volunteering over the years has been with the Barr Street Market as one of two co-
chairs. I helped with collaborating with volunteers, booking entertainers to perform at the market, 
getting feedback from vendors, updating the market’s website and social media page. 

My wife and I currently volunteer with the cycling events in Northwest Arkansas, the majority being with 
the Arkansas Interscholastic Cycling League. 

I currently hold a Microsoft certification, Exam 347: Enabling Office 365 Services. 
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